
http://www.aallnet.org
/advocacy/vendor-relations/criv-sheet/


Published by the American Association of Law Libraries 
105 West Adams Street, Suite 3300 

Chicago, Illinois, 60603 
www.aallnet.org 

© 2020 by the American Association of Law Libraries

Committee on Relations with Information 
Vendors (CRIV) Members

R. Martin Witt
CHAIR

Deborah L. Heller 
VICE CHAIR

Ashley Ames Ahlbrand

Steven P. Anderson

Pablo D. Arredondo

Margaret M. Bartlett

Cynthia Condit

Karen Grushka

Donna M. Lombardo

Karen J. Provost

Matt Timko

http://www.aallnet.org


CONTENTS
Editors’ Corner             4

From the Chair 5

CRIV Sheet Summaries: A Review of AALS 
Programming 6

6

7

Measuring Scholarly Impact: Are Citation Metrics the Right Fit for Law Schools? 

Law School Rankings: A Conversation and Q&A with Robert Morse and Kellye Testy 

Turning Fee into Free: Strategies and Success in
Democratizing Access to Law 7

Wolters Kluwer Helps Law School Libraries Increase Discoverability and Usage of Legal Content 8

Analyzing Analytics: Litigation Analytics in Bloomberg Law, Westlaw Edge, and Lexis Advance           9

Deepfakes, Cheap Fakes, and the Information Professional           12

CRIV Liaisons to Vendors               14  

CRIV/LexisNexis Semiannual Call 14

CRIV/Thomson Reuters Semiannual Call 16

CRIV/Wolters Kluwer Semiannual Call 17



4  The CRIV Sheet  /  Volume 42, No. 2  /  February 2020

EDITORS’ CORNER
ASHLEY AMES AHLBRAND
INTERIM DIRECTOR, JEROME HALL LAW LIBRARY 
INDIANA UNIVERSITY MAURER SCHOOL OF LAW

MATT TIMKO
ACADEMIC TECHNOLOGIES AND OUTREACH SERVICES 
NORTHERN ILLINOIS UNIVERSITY DAVID C. SHAPIRO LAW LI-
BRARY

Happy New Year and happy new decade! In this issue of The CRIV Sheet, 
�a�W�]���_�Q�T�T���Å�V�L���I�V���I�Z�\�Q�K�T�M���Z�M�^�Q�M�_�Q�V�O���X�Z�W�O�Z�I�U�U�Q�V�O���N�Z�W�U���\�P�M���)�)�4�;���)�V�V�]�I�T���5�M�M�\-
�Q�V�O�����5�I�Z�Q�I���,�M�T���+�I�Z�U�M�V���,�M�I�V�[���[�P�W�_�[���P�W�_���T�Q�J�Z�I�Z�Q�M�[���K�I�V���_�W�Z�S���_�Q�\�P���^�M�V�L�W�Z�[��
���[�]�K�P���I�[���?�W�T�\�M�Z�[���3�T�]�_�M�Z�����\�W���Z�M�Y�]�M�[�\���5�)�:�+�����5�)�K�P�Q�V�M���:�M�I�L�I�J�T�M���+�I�\�I�T�W�O�Q�V�O����
�Z�M�K�W�Z�L�[���N�W�Z���Q�V�L�Q�^�Q�L�]�I�T���\�Q�\�T�M�[���Q�V���I���L�I�\�I�J�I�[�M�����+�P�I�Z�T�Q�M���8�M�Z�S�Q�V�[���\�I�S�M�[���]�[���W�V���I�V��
�M�`�X�T�W�Z�I�\�Q�W�V���W�N���L�M�M�X�N�I�S�M�[�����)�[�P�T�M�a���)�P�T�J�Z�I�V�L���X�Z�W�^�Q�L�M�[���I���L�M�[�K�Z�Q�X�\�Q�^�M���I�V�I�T�a�[�Q�[���W�N��

/advocacy/vendor-relations/criv-sheet/
https://crivblog.com/
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mailto:aaahlbra@indiana.edu
mailto:mtimko@niu.edu


The CRIV Sheet  /  Volume 42, No. 2 /  February  2020     5 

FROM THE CHAIR
R. MARTIN WITT
ASSISTANT DIRECTOR FOR SPECIAL PROJECTS & LECTURER IN 
LAW 
COLUMBIA UNIVERSITY ARTHUR W. DIAMOND LAW LIBRARY

�?�M�T�K�W�U�M���\�W���\�P�M���Å�Z�[�\���Q�[�[�]�M���W�N��The CRIV Sheet for 2020. As the new year begins, 
the editors of The CRIV Sheet���P�I�^�M���I���O�Z�M�I�\���Q�[�[�]�M���N�W�Z���a�W�]�����K�W�U�X�T�M�\�M���_�Q�\�P���U�Q�V�]�\�M�[��
�N�Z�W�U���\�P�Z�M�M���Z�M�K�M�V�\���[�M�U�Q�I�V�V�]�I�T���K�I�T�T�[�����I���Z�M�^�Q�M�_���W�N���\�P�M���Z�M�K�M�V�\���)�U�M�Z�Q�K�I�V���)�[�[�W�K�Q-
ation of Law Schools meeting, and original pieces comparing legal analytics 
�\�W�W�T�[���W�V���*�T�W�W�U�J�M�Z�O���4�I�_�����?�M�[�\�T�I�_���-�L�O�M�����I�V�L���4�M�`�Q�[���)�L�^�I�V�K�M�����)�]�\�P�W�Z�[���I�T�[�W��

/advocacy/vendor-relations/request-for-asssistance/
/conference/
https://crivblog.com/
/advocacy/vendor-relations/liaisons-to-vendors/


https://www.insidehighered.com/admissions/article/2019/02/18/us-news-plans-new-ranking-law-schools
https://www.congress.gov/
https://uscode.house.gov/
https://uscode.house.gov/
https://uscode.house.gov/download/resources/USLM-User-Guide.pdf
https://perma.cc/
https://case.law/
https://ir.lawnet.fordham.edu/nys_parole_dd/
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�¹�?�P�M�V���[�W�U�M�W�V�M���Q�[���Z�M�[�M�I�Z�K�P�Q�V�O���Q�V���\�P�M���K�I�\�I�T�W�O�����\�P�M�a���K�I�V��
go directly to the title in Cheetah, which is far more 
�M�{�K�Q�M�V�\���\�P�I�V���J�M�N�W�Z�M���º���[�I�a�[���?�I�T�\�M�Z�[�����¹�)�T�\�M�Z�V�I�\�Q�^�M�T�a�����W�]�Z��
�Z�M�[�M�I�Z�K�P���T�Q�J�Z�I�Z�Q�I�V�[���K�I�V���Q�V�K�T�]�L�M���I���X�Z�W�`�Q�M�L���T�Q�V�S���N�Z�W�U���\�P�M��
�5�)�:�+���Z�M�K�W�Z�L���_�P�M�V���K�Z�M�I�\�Q�V�O���I���4�Q�J�/�]�Q�L�M���N�W�Z���[�\�]�L�M�V�\�[��

�N�W�Z���[�X�M�K�Q�Å�K���[�]�J�R�M�K�\�[�����_�P�Q�K�P���I�T�[�W���P�M�T�X�[���X�M�W�X�T�M���Å�V�L��
�I�V�L���I�K�K�M�[�[���K�W�V�\�M�V�\���Q�V���+�P�M�M�\�I�P���º���.�I�K�]�T�\�a���U�M�U�J�M�Z�[��
�K�I�V���I�T�[�W���X�Z�W�^�Q�L�M���T�Q�V�S�[���\�W���+�P�M�M�\�I�P���\�Q�\�T�M�[���L�Q�Z�M�K�\�T�a���\�W��
students. 

�.�W�Z���\�P�M���0�I�Z�^�I�Z�L���4�I�_���;�K�P�W�W�T���4�Q�J�Z�I�Z�a�����\�P�M���I�^�I�Q�T-
�I�J�Q�T�Q�\�a���W�N���5�)�:�+���Z�M�K�W�Z�L�[���N�W�Z���L�Q�O�Q�\�I�T���K�W�V�\�M�V�\���Q�[���N�I�[�\��
�J�M�K�W�U�Q�V�O���I���U�I�V�L�I�\�W�Z�a���Z�M�Y�]�Q�Z�M�U�M�V�\�����¹�1�N���I���X�]�J�T�Q�[�P�M�Z��
�L�W�M�[�V�¼�\���W�N�N�M�Z���5�)�:�+���Z�M�K�W�Z�L�[�����W�]�Z���U�M�[�[�I�O�M���\�W���\�P�M�U��
�V�W�_���Q�[���K�W�U�M���J�I�K�S���_�P�M�V���a�W�]���L�W���º���[�I�a�[���/�I�Z�M�_�I�T�����¹�1�\��
�L�W�M�[�V�¼�\���U�I�S�M���[�M�V�[�M���\�W���[�X�M�V�L���U�W�V�M�a���W�V���K�W�V�\�M�V�\���\�P�I�\��
�X�M�W�X�T�M���K�I�V�¼�\���N�Q�V�L���º��

�?�I�T�\�M�Z�[���I�O�Z�M�M�[�"���¹�1�\�¼�[���Q�U�X�M�Z�I�\�Q�^�M���\�P�I�\���K�W�V�\�M�V�\���Q�[��
�L�Q�[�K�W�^�M�Z�I�J�T�M�����?�M�¼�Z�M���^�M�Z�a���O�Z�I�\�M�N�]�T���\�W���?�W�T�\�M�Z�[���3�T�]�_-

�M�Z���\�P�I�\���_�M�¼�Z�M���V�W�_���I�J�T�M���\�W���U�I�S�M���Q�\���M�I�[�Q�M�Z���I�V�L���N�I�[�\�M�Z��
for people to f ind the content they need using our 
�K�I�\�I�T�W�O���º

Expanding Content Usage at Fordham

�)�\���.�W�Z�L�P�I�U���4�I�_���;�K�P�W�W�T�����\�P�M���5�I�T�W�V�M�a���4�Q�J�Z�I�Z�a���[�\�I�z���J�M-
�T�Q�M�^�M���\�P�I�\���5�)�:�+���Z�M�K�W�Z�L�[���P�M�T�X���\�P�M�U���N�]�T�Å�T�T���\�P�M�Q�Z���U�Q�[�[�Q�W�V��
of supporting the scholarship of faculty and students by 
�U�I�S�Q�V�O���I�K�K�M�[�[���\�W���T�M�O�I�T���Q�V�N�W�Z�U�I�\�Q�W�V���M�I�[�Q�M�Z�����;�Q�V�K�M���5�)�:�+��
records were loaded into the library catalog, 30 percent 
�W�N���.�W�Z�L�P�I�U���=�V�Q�^�M�Z�[�Q�\�a���4�I�_���4�Q�J�Z�I�Z�a���]�[�I�O�M���W�N���?�W�T�\�M�Z�[��
�3�T�]�_�M�Z���\�Q�\�T�M�[���V�W�_���W�Z�Q�O�Q�V�I�\�M�[���N�Z�W�U���5�)�:�+���Z�M�K�W�Z�L�[��

�5�I�V�L�M�T�[�\�I�U���I�X�X�Z�M�K�Q�I�\�M�[���\�P�M���Z�M�[�X�W�V�[�Q�^�M�V�M�[�[���I�V�L��
�X�I�\�Q�M�V�K�M���?�W�T�\�M�Z�[���3�T�]�_�M�Z���P�I�[���[�P�W�_�V���Q�V���_�W�Z�S�Q�V�O���_�Q�\�P��
�\�P�M���T�I�_���T�Q�J�Z�I�Z�a���K�W�U�U�]�V�Q�\�a���W�V���5�)�:�+���Z�M�K�W�Z�L�[���N�W�Z��
�+�P�M�M�\�I�P���\�Q�\�T�M�[�����¹�?�W�T�\�M�Z�[���3�T�]�_�M�Z���K�W�V�\�Q�V�]�M�[���\�W���_�W�Z�S���_�Q�\�P��
�K�I�\�I�T�W�O�M�Z�[���\�W���Q�U�X�Z�W�^�M���\�P�M���Y�]�I�T�Q�\�a���W�N���\�P�M�Q�Z���Z�M�K�W�Z�L�[���º���[�P�M��
�[�I�a�[�����¹�?�P�Q�T�M���Q�\�¼�[���L�Q�{�K�]�T�\���\�W���S�V�W�_���_�P�M�\�P�M�Z���J�M�\�\�M�Z���Y�]�I�T�Q�\�a��
�Z�M�K�W�Z�L�[���_�Q�T�T���Q�V�K�Z�M�I�[�M���]�[�I�O�M�����.�W�Z�L�P�I�U�¼�[���I�V�I�T�a�[�Q�[���[�]�O�O�M�[�\�[��
�\�P�I�\���Q�\���Q�[���_�W�Z�\�P���\�P�M���M�z�W�Z�\���\�W���K�W�V�\�Q�V�]�M���X�I�Z�\�V�M�Z�[�P�Q�X�[���_�Q�\�P��
�>�:�)�/���I�V�L���W�\�P�M�Z���K�I�\�I�T�W�O�M�Z�[���Q�V���W�Z�L�M�Z���\�W���Q�U�X�Z�W�^�M���[�\�I�V-
�L�I�Z�L�[���I�V�L���Q�V�K�Z�M�I�[�M���L�Q�[�K�W�^�M�Z�a���º

ANALYZING ANALYTICS: LITIGATION ANALYTICS IN 
BLOOMBERG LAW, WESTLAW EDGE, AND 
LEXIS ADVANCE
ASHLEY AMES AHLBRAND
INTERIM DIRECTOR, JEROME HALL LAW LIBRARY 
INDIANA UNIVERSITY MAURER SCHOOL OF LAW

�7�V�M���W�N���\�P�M���P�W�\�\�M�[�\���\�Z�M�V�L�[���Q�V���T�M�O�I�T���Z�M�[�M�I�Z�K�P���X�T�I�\-
forms today is legal analytics. This term can 
be applied to a number of dif ferent analytic 
�U�M�I�[�]�Z�M�[�����[�]�K�P���I�[���: �I�^�M�T���4�I�_�����V�W�_���:�I�^�M�T���>�Q�M�_��
on Lexis), with its graphical display of case law 
search results that map the citation relationships 
�W�N���K�I�[�M�[���Q�V���a�W�]�Z���[�M�I�Z�K�P���Z�M�[�]�T�\�[�#���W�Z���4�M�`�Q�[�¼���;�M�I�Z�K�P��
�<�M�Z�U���5�I�X�[���\ �P�I�\���X�Z�W�^�Q�L�M���I���K�W�T�W�Z�N�]�T���L�Q�[�X�T�I�a���W�N��

where and how frequently your search terms 
appear in each search result. This article wil l 
�T�W�W�S���I�\���I�V�W�\�P�M�Z���N�I�K�M�\���W�N���T�M�O�I�T���I�V�I�T�a�\�Q�K�[�¸�T�Q�\�Q�O�I�\ �Q�W�V��
�I�V�I�T�a�\�Q�K�[�¸�\�P�I�\���V�W�_���I�X�X�M�I�Z���Q�V���*�T�W�W�U�J�M�Z�O���4�I�_����
�?�M�[�\ �T�I�_���-�L�O�M�����I�V�L���4�M�`�Q�[���)�L�^�I�V�K�M�¸�M�I�K�P���W�N�N�M�Z�Q�V�O��
similar, yet unique, analytics products.

What They Have in Common



10  The CRIV Sheet  /  Volume 42, No. 2  /  February 2020

�<�P�M���I�Z�M�I�[���W�N���W�^�M�Z�T�I�X���J�M�\�_�M�M�V���I�T�T���\�P�Z�M�M���I�V�I�T�a�\�Q�K�[���X�Z�W�L-
�]�K�\�[���\�W���L�I�\�M���I�Z�M���2�]�L�O�M���I�V�L���+�W�]�Z�\���I�V�I�T�a�\�Q�K�[�#���J�]�\���M�^�M�V��
�_�Q�\�P�Q�V���\�P�M�[�M���I�Z�M�I�[�����\�P�M���X�Z�W�L�]�K�\�[���L�Q�z�M�Z���[�T�Q�O�P�\�T�a���Q�V���_�P�I�\��
�U�M�I�[�]�Z�M�U�M�V�\�[���\�P�M�a���W�z�M�Z��

Court & Judge Analytics

�*�T�W�W�U�J�M�Z�O���4�I�_�¼�[���K�W�]�Z�\���I�V�L���R�]�L�O�M���I�V�I�T�a�\�Q�K�[���I�Z�M���T�Q�U�Q�\�M�L��
�\�W���.�M�L�M�Z�I�T���,�Q�[�\�Z�Q�K�\���+�W�]�Z�\�[�����?�P�M�V���a�W�]���X�]�T�T���]�X���I���X�I�Z�\�Q�K�]-
�T�I�Z���L�Q�[�\�Z�Q�K�\���K�W�]�Z�\���W�Z���R�]�L�O�M�����*�T�W�W�U�J�M�Z�O���4�I�_���X�Z�W�^�Q�L�M�[���I�V-





https://www.washingtonpost.com/opinions/a-reason-to-despair-about-the-digital-future-deepfakes/2019/01/06/7c5e82ea-0ed2-11e9-831f-3aa2c2be4cbd_story.html
https://www.washingtonpost.com/opinions/a-reason-to-despair-about-the-digital-future-deepfakes/2019/01/06/7c5e82ea-0ed2-11e9-831f-3aa2c2be4cbd_story.html
https://www.cnbc.com/2019/12/18/automated-hacking-deepfakes-top-cybersecurity-threats-in-2020.html
https://deeptracelabs.com/resources/
https://www.theatlantic.com/entertainment/archive/2019/12/irishman-gemini-man-and-rise-de-aging/603130/
https://www.theatlantic.com/entertainment/archive/2019/12/irishman-gemini-man-and-rise-de-aging/603130/
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create them, are freely shared in open source commu-
�V�Q�\�Q�M�[���[�]�K�P���I�[���/�Q�\�P�]�J���W�Z���:�M�L�L�Q�\�����U�I�S�Q�V�O���\�P�M���\�M�K�P�V�W�T�W�O�a��
�_�Q�L�M�T�a���I�^�I�Q�T�I�J�T�M����

In a demonstration of the accessibility of this tech-
nology, Timothy B. Lee, writing for Ars Technica, 
�L�W�K�]�U�M�V�\�M�L���P�Q�[���Å�Z�[�\���I�\�\�M�U�X�\���I�\���K�Z�M�I�\�Q�V�O���I���,�M�M�X�N�I�S�M��
�^�Q�L�M�W�����I���������[�M�K�W�V�L���^�Q�L�M�W���[�_�I�X�X�Q�V�O���\�P�M���N�I�K�M���W�N��Star 
Trek’s���4�+�,�:���,�I�\�I�����*�Z�M�V�\���;�X�Q�V�M�Z�����W�V�\�W���N�W�W�\�I�O�M���W�N���5�I�Z�S��
�B�]�K�S�M�Z�J�M�Z�O���\�M�[�\�Q�N�a�Q�V�O���J�M�N�W�Z�M���+�W�V�O�Z�M�[�[�����<�P�M���^�Q�L�M�W���K�W�[�\��
�W�V�T�a�������������I�V�L���\�W�W�S���R�]�[�\���\�_�W���_�M�M�S�[���\�W���U�I�S�M�����4�M�M���_�I�[��
�I�J�T�M���\�W���K�Z�M�I�\�M���P�Q�[���^�Q�L�M�W���]�[�Q�V�O���.�I�K�M�[�_�I�X�����I�V���W�X�M�V���[�W�]�Z�K�M��
software with detailed tutorials and community support 
�W�V�T�Q�V�M�����7�\�P�M�Z���\�P�I�V���P�Q�[���\�Q�U�M�����\�P�M���U�I�R�W�Z���M�`�X�M�V�[�M���P�M���L�Q�[-
cussed was renting cloud computing time to gain access 
to more processing power, allowing him to speed up the 
�K�Z�M�I�\�Q�W�V���W�N���\�P�M���^�Q�L�M�W��

�)�[���X�]�J�T�Q�K���K�W�V�[�K�Q�W�]�[�V�M�[�[���W�N���,�M�M�X�N�I�S�M���^�Q�L�M�W�[���P�I�[��
grown, it has brought attention to a wide range of 
�L�M�K�M�X�\�Q�^�M���X�Z�I�K�\�Q�K�M�[���Q�V�^�W�T�^�Q�V�O���^�Q�L�M�W�[�����[�W�U�M�\�Q�U�M�[���Z�M�N�M�Z�Z�M�L��
�\�W���I�[���+�P�M�I�X���.�I�S�M�[�����7�V�M���V�W�\�I�J�T�M���Z�M�K�M�V�\���M�`�I�U�X�T�M���W�N���\�P�M��
�M�z�M�K�\�Q�^�M�V�M�[�[���W�N���+�P�M�I�X���.�I�S�M�[���_�I�[���I���5�I�a���������!���L�W�K�\�W�Z�M�L��
�^�Q�L�M�W���W�N���6�I�V�K�a���8�M�T�W�[�Q�����<�P�M���^�Q�L�M�W���_�I�[���[�T�W�_�M�L���L�W�_�V����
�J�]�\���\�P�M���X�Q�\�K�P���W�N���P�M�Z���^�W�Q�K�M���_�I�[���K�W�Z�Z�M�K�\�M�L���J�I�K�S���]�X���[�W���\�P�I�\��

https://arstechnica.com/science/2019/12/how-i-created-a-deepfake-of-mark-zuckerberg-and-star-treks-data/
https://www.npr.org/2019/05/24/726784477/digital-forensics-expert-weighs-in-on-doctored-video-of-house-speaker-nancy-pelo
https://datasociety.net/wp-content/uploads/2019/09/DS_Deepfakes_Cheap_FakesFinal.pdf
https://datasociety.net/wp-content/uploads/2019/09/DS_Deepfakes_Cheap_FakesFinal.pdf
https://datasociety.net/wp-content/uploads/2019/09/DS_Deepfakes_Cheap_FakesFinal.pdf
https://www.wired.com/story/amber-authenticate-video-validation-blockchain-tampering-deepfakes/
https://www.technologyreview.com/s/612357/deepfake-busting-apps-can-spot-even-a-single-pixel-out-of-place/
https://spectrum.ieee.org/tech-talk/artificial-intelligence/machine-learning/will-deepfakes-detection-be-ready-for-2020
https://spectrum.ieee.org/tech-talk/artificial-intelligence/machine-learning/will-deepfakes-detection-be-ready-for-2020


https://www.reuters.com/manipulatedmedia?fbclid=IwAR13OdcgZDnEYolT2nIIcq9y4im2-mCrLCFkTPpVQfZa3adJDPhE73QYgOw
https://www.reuters.com/manipulatedmedia?fbclid=IwAR13OdcgZDnEYolT2nIIcq9y4im2-mCrLCFkTPpVQfZa3adJDPhE73QYgOw
https://www.engadget.com/2019/12/17/facebook-reuters-deepfakes-course/?guccounter=1&guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS8&guce_referrer_sig=AQAAADuu_4AXRpw8QDKI5mxBUDCOH6NXyFVP-EBtujRcZLemUIk0wv9X6-cp-nQlbiQt-Chd8qBWdPC3mgjqYvMckmPtxOqjJbnJIw5ozEjdbca77FA88DVsrAcdCV7Rlg-JTsXIUvgK-lZ88mdkAUXd6vkObTmqdENcNFCIqMQL0_jE
https://www.axios.com/exclusive-facebook-funding-reuters-deepfakes-course-for-newsrooms-eccb3daa-4627-4a59-be64-44d9554f85da.html
/advocacy/vendor-relations/criv-sheet/
https://crivblog.com/
https://crivblog.com/2020/01/07/criv-lexisnexis-semiannual-call/
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�8�T�I�\�N�W�Z�U�����)�T�T���W�N���\�P�Q�[���I�T�T�W�_�[���]�[�M�Z�[���\�W���[�M�I�U�T�M�[�[�T�a���U�W�^�M��
between more products.

• �1�V���������!�����_�M���]�X�O�Z�I�L�M�L���\�P�M���J�]�T�S���W�N���W�]�Z���+�W�]�Z�\�4�Q�V�S��
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�Q�V���\�P�M���L�W�K�]�U�M�V�\���U�I�S�Q�V�O���\�P�M�U���M�I�[�Q�M�Z���\�W���]�V�L�M�Z�[�\�I�V�L��
and employ.

• �+�W�Z�M���,�W�K�]�U�M�V�\�[���I�Z�M���V�W�_���[�]�Z�N�I�K�M�L���Q�U�U�M�L�Q�I�\�M�T�a
�Q�V���[�M�^�M�Z�I�T���X�Z�I�K�\�Q�K�M���I�Z�M�I�[�����I�T�T�W�_�Q�V�O���]�[�M�Z�[���\�W���Y�]�Q�K�S�T�a
�Q�L�M�V�\�Q�N�a���\�P�M���U�W�[�\���]�[�M�N�]�T���I�V�L���U�W�[�\���]�[�M�L���N�W�Z�U�[�����K�P�M�K�S-
lists, etc.

Lexis Newsdesk 

Recent Enhancements

• �1�V�\�M�O�Z�I�\�Q�W�V���_�Q�\�P���4�M�`�Q�[���)�L�^�I�V�K�M�"���I�K�K�M�[�[���_�Q�\�P���4�M�`�Q�[
�)�L�^�I�V�K�M���1�,

• �:�;�;���8�Z�Q�^�I�\�Q�b�I�\�Q�W�V���I�V�L���V�I�U�Q�V�O�����.�Q�Z�U���I�L�L�M�L���:�;�;
�N�M�M�L�[���^�Q�[�Q�J�T�M���\�W���Å�Z�U���W�V�T�a��

• �)�J�Q�T�Q�\�a���\�W���M�`�X�W�Z�\���6�M�_�[�T�M�\�\�M�Z�[���I�V�L���[�P�I�Z�M���^�Q�I���W�\�P�M�Z
internal channels (e.g., intranet)

• �)�J�Q�T�Q�\�a���\�W���Z�M�K�M�Q�^�M���V�M�_�[�T�M�\�\�M�Z�[���\�P�Z�W�]�O�P���U�W�J�Q�T�M���I�X�X

• Sharing Newsletters externally (e.g., to a client) is
�V�W�_���I�^�I�Q�T�I�J�T�M���^�Q�I���I���[�]�J�[�K�Z�Q�X�\�Q�W�V���I�U�M�V�L�U�M�V�\

• �6�M�_�[�L�M�[�S���9�]�Q�K�S���;�M�I�Z�K�P�"���V�M�_���O�]�Q�L�M�L���[�M�I�Z�K�P���\�M�U-
plate default for new users

https://crivblog.com/2020/01/09/criv-thomson-reuters-biannual-phone-call/
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�I�X�X�M�I�Z�Q�V�O���W�V���I�T�T���Q�V�^�W�Q�K�M�[�����[�W���:�I�K�P�M�T���_�I�V�\�M�L��
�\�W���S�V�W�_���Q�N���\�P�Q�[���_�I�[���U�I�\�M�Z�Q�I�T���Q�V�N�W�Z�U�I�\�Q�W�V���]�[�M�Z�[��
�_�I�V�\�M�L���I�V�L���W�Z���V�M�M�L�M�L��

• �,�M�J�W�Z�I�P���[�I�Q�L���\�P�I�\���\�P�M���U�W�[�\���Q�U�X�W�Z�\�I�V�\���Q�V�N�W�Z-
mation to her is the tit le of the product and a
description of what it is (e.g., yearly update,
specif ic release number, etc.).

• �:�I�K�P�M�T���P�W�X�M�[���\�W���J�M���I�J�T�M���\�W���[�P�I�Z�M���U�W�Z�M���[�X�M�K�Q�N-
ic information including roadmaps and time-
�T�Q�V�M�[���N�W�Z���Q�U�X�Z�W�^�M�U�M�V�\�[���\�W���K�]�[�\�W�U�M�Z���J�Q�T�T�Q�V�O���I�\

the next phone call around the beginning of 
�5�I�a��

• Kim explained that she is the current liai-
�[�W�V���\�W���+�:�1�>���N�W�Z���<�P�W�U�[�W�V���:�M�]�\�M�Z�[���[�Q�V�K�M���\�P�M
�+�:�1�>���T�Q�I�Q�[�W�V���W�V�K�M���I�O�I�Q�V���N�I�T�T�[���_�Q�\�P�Q�V���P�M�Z
�\�M�Z�Z�Q�\�W�Z�a�����,�M�J�W�Z�I�P���_�W�Z�S�[���Q�V���6�A����

• �,�Q�[�K�]�[�[�Q�W�V���I�J�W�]�\���\�P�M���\�Q�U�Q�V�O���N�W�Z���\�P�M���V�M�`�\���K�I�T�T�����1�\���_�Q�T�T

https://crivblog.com/2019/12/04/criv-wolters-kluwer-bi-annual-liaison-call/
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www.aallnet.org

http://www.aallnet.org
http://www.aallnet.org
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