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EDITOR’S CORNER
ANDREW CHRISTENSEN
HEAD OF DIGITAL INITIATIVES AND OUTREACH 
WASHINGTON AND LEE UNIVERSITY SCHOOL OF LAW 

Jrjwlnsl kwtr ymj ifwp hmnqq tk |nsyjw1 fsi ymj fuufwjsy yfnq2jsi tk f -mtuj2
kzqq~. tshj2ns2f2qnkjynrj y|t2~jfw {nwfq ufsijrnh1 htrjx ymj Rfwhm 7577 
edition of The CRIV Sheet.

Originally expected as a February issue, this one needed a bit more time. 
I sought to summon an outstanding slate of authors to deliver a variety of 
timely and informative pieces, and I am excited by the result. Thanks for your 
ufynjshj1 |mnhm N mtuj ~tz |nqq ăsi |jqq wj|fwiji |mjs wjfinsl ymwtzlm3

Zu ăwxy1 H~symnf Htsiny ln{jx lznifshj ts ij{jqtunsl f {jsitw in{jwxny~ 
procurement program for your institution as a concrete, meaningful imple2
mentation of diversity, equity, and inclusion principles that we should all aspire 
to.

Next, Brittany Kolonay and Christos Pamboukes—librarians with experi2
jshj ns gtym qf| xhmttqx fsi qf| ăwrxöinxhzxx mt| yt |twp |nym {jsitwx fsi 
wjxtzwhj jsi2zxjwx ns ~tzw twlfsn fynts yt gjyf yjxy sj| inlnyfq uwtizhyx3

Ben Keele shares his expert insight on the ways governments are provid2
nsl fzymjsynhfynts tk tẎhnfq1 |jg2gfxji qjlfq ithzrjsyx zsijw ymj Zsnktwr 
Jqjhywtsnh Qjlfq Rfyjwnfq Fhy -ZJQRF.1 f qf| |nym xywtsl xzuutwy frtsl 
the legal and librarian communities that is increasingly being adopted across 
the country.

The Association of American Law Schools held its Annual Meeting in 
Ofszfw~1 fsi Fxmqj~ Fmqgwfsi tẍjwx mjw wj{nj|x tk y|t uwtlwfrx ymfy kthzxji 
ts qf| qngwfwnjx fsi qjlfq nsktwrfynts1 xzrrfwn nsl ymjr ktw ymtxj |mt htzqi 
sty fyyjsi {nwyzfqq~3 -Wjhtwinslx fwj st| f{fnqfgqj ymwtzlm qnspx uwt{niji ns 
the article.)

Finally, we include the minutes from the winter semiannual conference calls 
between AALL and the four largest vendors of our profession: Bloomberg, 

https://www.aallnet.org/advocacy/vendor-relations/criv-sheet/
https://crivblog.com/
mailto:%20christensena%40wlu.edu?subject=
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FROM THE CHAIR
ASHLEY AMES AHLBRAND
ASSISTANT DIRECTOR FOR PUBLIC SERVICES 
INDIANA UNIVERSITY MAURER SCHOOL OF LAW

https://www.goskills.com/Soft-Skills/Resources/Top-10-new-years-resolutions
https://www.goskills.com/Soft-Skills/Resources/Top-10-new-years-resolutions


6  The CRIV Sheet  /  Volume 44 No. 2  /  March 2022

xujhnăh xzgojhy fwjf1 qnpj ktwjnls fsi htrufwfyn{j 
legal research, or a characteristic of legal infor2
mation you would like to understand better, such 
fx mt| xjfwhm fqltwnymrx tw fwynăhnfq nsyjqqnljshj 
systems function.

Xt1 ymjwj ~tz lt? Tzw 65 uwtutxji HWN[2 fsi 
wjxjfwhm2wjqfyji wjxtqzyntsx ktw 7577& Qjyúx rfpj ny f 
productive and prodigious year!

THE NEXT STEP: IMPLEMENTING A VENDOR 
DIVERSITY PROCUREMENT PROGRAM
CYNTHIA CONDIT
HEAD OF FACULTY AND ACCESS SERVICES & PROFESSOR OF PRACTICE
UNIVERSITY OF ARIZONA COLLEGE OF LAW LIBRARY

In{jwxny~1 Jvzny~1 fsi Nshqzxnts -IJN. uwtlwfrx ns ymj 
workplace have experienced a surge of interest in the 
past couple years as the Black Lives Matter movement 
has received national and global attention. Some corpo2
wfyntsx1 qf| ăwrx1 fsi zsn{jwxnynjx fwj st| j}ufsinsl 
their DEI programs by turning an eye to their vendors 
and implementing procurement programs with a focus 
on vendor diversity.

Why a Vendor Diversity Procurement Program? 

Reasons for developing a vendor diversity procurement 
uwtlwfr fwj sty fs~ inẍjwjsy kwtr ymtxj ktw nruqj2
menting a DEI program in the workplace. For some, the 
reasons derive from altruistic, humanistic, and ethical 
motivations: It is about the genuine desire to do the 
right thing and to be more inclusive. A vendor diversity 
procurement program helps generate economic oppor2
tunity for underrepresented communities, which deliv2
jwx gwtfijw xthnjyfq gjsjăyx3 Ymjwj fqxt nx fs fxujhy tk 
ux~hmtqtlnhfq xfkjy~ ymfy fs twlfsn fynts nrufwyx |mjs 
it develops a strong DEI program. Kerri Mesiah, the 
ăwxy kzqq2ynrj inwjhytw tk IJN fy Qfymfr + \fypnsx1 
jrumfxn jx wjnsktwhnsl ymj nijf ymfy ÷~tz gjqtsl fx ~tz 
are.” Extending diversity into your vendor procurement 
uwtlwfr fruqnăjx ~tzw htrrnyrjsy yt in{jwxny~ ns fqq 
aspects of your workplace, reassuring employees they 
are valued and important. 

Additionally, there are compelling commercial 
reasons, backed by data, to develop a vendor diversity 
procurement program—for example, reports by  
McKinsey & Co. and Glassdoor. The McKinsey 
Wjutwy styjx ymfy ymj rtxy in{jwxj twlfsn fyntsx fwj 7: 
percent more likely to experience above average prof2

https://www.reuters.com/legal/legalindustry/how-law-firms-increase-dei-among-business-services-allied-professionals-2021-12-01/
https://www.mckinsey.com/featured-insights/diversity-and-inclusion/diversity-wins-how-inclusion-matters
https://www.glassdoor.com/research/app/uploads/sites/2/2021/04/DEI-PerceptionGap_2021-Final.pdf
https://www.govinfo.gov/content/pkg/STATUTE-92/pdf/STATUTE-92-Pg1757.pdf
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or group that is part of a traditionally underrepre2
sented or underserved group. While the percentage 
tk t|sjwxmnu itjx sty hmfslj1 xujhnăh ijăsnyntsx fsi 
requirements may attach depending on the vendor cat2
egory. For example, 13 C.F.R. § 1223.1 ijăsjx f inx2
fgqji2t|sji gzxnsjxx1 gzy ny rf~ fqxt gj zxjkzq yt qttp 
fy ymj ijăsnynts tk inxfgnqny~ fy 7> H3K3W3 É 6;85375-l. 
fsi 6;8538 fsi Fuujsin} yt Ufwy 6;852Nsyjwuwjyn{j 
Guidance on Title 1 of the American with Disabilities 
Act. 

Establishing a Successful Vendor Diversity  
Procurement Program

Central to developing a vendor diversity procurement 
program is demonstrating its importance. Involve your 
uwthzwjrjsy fsi ăsfshj ijufwyrjsyx ns ymj uwthjxx 
from the beginning. Invite their thoughts and input. 
Jrumfxn j ymfy ymj uwtlwfr nx hjsywfq yt uzwhmfxj ijhn2

https://www.ecfr.gov/current/title-12/chapter-XII/subchapter-B/part-1223/subpart-A/section-1223.1
https://www.psychologytoday.com/us/blog/tracking-wonder/202006/the-bias-against-difference
https://www.cmu.edu/dei-commitments/commitments/action-items/cmu-community/require-dei-commitments-in-writing.html
https://councilforsupplierdiversity.org/
https://nmsdc.org/
https://nmsdc.org/
https://www.wbenc.org/
https://www.nglcc.org/
https://www.dfa.cornell.edu/procurement/about/procurement-initiatives/diversity
https://www.dfa.cornell.edu/procurement/about/procurement-initiatives/diversity
https://www.dfa.cornell.edu/procurement/about/procurement-initiatives/diversity
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with all stakeholders and ask for feedback and sugges2
tions. Include it in your annual DEI report.

Final Thoughts

Keeping up the momentum can be taxing. Fatigue can 
set in and threaten progress and continuity. Remember 

https://www.mindtools.com/pages/article/smart-goals.htm
https://www.applause.com/beta-testing
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General Beta Testing Considerations 

While it is impossible to outline every consideration 



10  The CRIV Sheet  /  Volume 44 No. 2  /  March 2022

involved in any trial process involving attorneys, 
even when the attorneys are the ones providing the 
feedback.

First, being involved allows you to be your user’s 
advocate, just as you are in the contract process. You 
can help advocate for reasonable time constraints 
and make sure individual testers are being treated 
fairly. Second, you can help drive which users may 
be the best testers in a way that may be less burden2
some to them. Third, the information provided may 
be useful to future acquisitions or contract negotia2
tions and you will want to be aware of it.
You may also want to prohibit the vendor from con2
tacting any of the attorneys directly. Consider having 
attorneys relay their feedback through you instead. 
Then you can present their feedback to the vendor. 
This would ensure that vendors would not be able to 
pitch additional products to an attorney in their role 
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companies that verify the identity and authority of 
the publisher. Once the publisher has completed the 
{jyynsl uwthjxx1 ymj~ hfs zxj ymj hjwynăhfyj yt xnls ăqjx3 
Ny nx utxxngqj yt xjqk2xnls UIKx1 gzy ymnx jxxjsynfqq~ xpnux 
{jwnk~nsl ymfy ymj ăqj hfrj kwtr ymj tẎhnfq uzgqnxmjw3 
Ts ymj tymjw mfsi1 nk ymj inljxy ktw ymj ăqj rfyhmjx ymj 
j}ujhyji {fqzj ktw fs tẎhnfq ăqj1 ymjs ymj wjxjfwhmjw nx 
sty {jw~ htshjwsji fgtzy |mjwj ymj ăqj hfrj kwtr3

Ymj Z3X3 Lt{jwsrjsy Uzgqnxmnsl TẎhj -LUT. mfx 
chosen to use digital signatures. The GPO’s white 
paper on authentication is an excellent introduction 
yt ymj gfxnhx tk zxnsl uzgqnh pj~ nskwfxywzhyzwj -UPN. yt 
create trustworthy digital signatures. For example, the 
Federal Register PDF pictured below is authenticat2
ji |nym f xnlsfyzwj zxnsl f hjwynăhfyj nxxzji g~ X~rfs2
yjh -xjj ăl3 :.3

Delaware has also chosen to use digital signatures to 
authenticate its statutes1 gzy nyx hjwynăhfyj nx nxxzji g~ 
fstymjw {jsitw1 Jsywzxy -xjj ăl3 ;.3

Inlnyfq xnlsfyzwjx fwj hzwwjsyq~ ymj rtxy zxjw2kwnjsi2
q~ tuynts gjhfzxj f ăqjúx fzymjsynhny~ nx fzytrfynhfqq~ 
checked and visually displayed. The main downside 

of this approach is cost. The vendors charge for digital 
hjwynăhfyjx1 fsi ymj uwthjxx wjvznwjx qnhjsxji xtky|fwj3 
Ns 75661 xmtwyq~ fkyjw ZJQRF |fx ăsfqn ji1 ymj 
California Legislative Counsel produced a report on 
authentication options that provides further expla2
sfynts tk inlnyfq xnlsfyzwjx fsi -tzyifyji1 fy ymnx utnsy. 
cost estimates. A recent report by the New York Of2
ăhj tk Nsktwrfynts Yjhmstqtl~ Xjw{nhjx uwt{nijx hzw2
rent details on how New York state agencies and some 
other states handle digital publishing of legal materials.

Final Thought

A variety of options is available for authenticating legal 
materials. As more states enact UELMA, additional 
methods of authentication may be developed. UELMA’s 
Ąj}ngqj1 tzyhtrjx2gfxji kwfrj|twp hfs fhhtrrtifyj 
technological change for the long term.

Fig. 5

Fig. 6
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CRIV SHEET SUMMARIES: A REVIEW OF AALS  
ANNUAL MEETING PROGRAMS
ASHLEY AMES AHLBRAND
ASSISTANT DIRECTOR FOR PUBLIC SERVICES
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I will fully admit: When it comes to foreign and 
comparative legal research, I often feel like I am up a 
creek without a paddle. This session at the virtual 2022 
AALS Annual Meeting, therefore, was of great interest 
to me. The majority of panelists are research experts at 
the Law Library of Congress who spoke about recent 
updates to their many online research tools, with 
special attention on their foreign, comparative, and 
nsyjwsfyntsfq qf| -KHNQ. wjxtzwhjx3 Jfhm ufsjqnxy xutpj 
in turn, and each presentation seemed to build upon 
the last, as if growing the Law Library of Congress’s 
collection before my very eyes.

Barbara Bavis began by describing the Law Library 
of Congress’s collections; with 2.9 million volumes, 
they are the largest law library in the world. About half 
of that collection is FCIL materials, representing 267 
nations and jurisdictions in 140 languages. Bavis then 
proceeded to provide updates on several of the Law 
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CRIV / BLOOMBERG LAW SEMIANNUAL CALL
THOMAS HEMSTOCK
RESEARCH, INSTRUCTION AND ACQUISITIONS LIBRARIAN 
ALBANY LAW SCHOOL

Date: Thursday, December 9, 2021, via Zoom

Ufwynhnufsyx? Rnpj Gjwsnjw -Inwjhytw tk Qngwfw~ Wjqfyntsx1 Gqttrgjwl Qf|.@ Qfzwjs Pfuqfs -Mjfi tk Xywfyjl~ fsi 
Hzxytrjw J}ujwnjshj1 Gqttrgjwl Qf|.@ [fsn Zslfujs -J}jhzyn{j Inwjhytw1 FFQQ. + Ymtrfx Mjrxythp -HWN[ 
Liaison to Bloomberg Law)
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CRIV / LEXISNEXIS S



The CRIV Sheet  /  Volume 44  No. 2 /  March  2022    19 

• Launched related secondary source document rec2
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Lex Machina® Capabilities

• Released the 2021 Consumer Protection Liti-
gation Report -Fzlzxy.1 ymj 2021 Contracts Lit-
igation Report -Xjuyjrgjw.1 fsi ymj 2021 False 
Claims Litigation Report -Thytgjw.3

• Released the new False Claims Module -Thyt2
ber), which provides Legal Analytics for litigation 
ns{tq{nsl ymj Kfqxj Hqfnrx Fhy -KHF.1 fx |jqq fx 
related claims under state law; false claims litigation 
centers on the allegations of fraud against the gov2
ernment by a person or company.

Intelligize® Tools and Content

• Released two new tools for researching Public 
Companies’ Performance on ESG Issues:

• F sj| Js{nwtsrjsyfq1 Xthnfq + Lt{jwsfshj 
-JXL. fuuqnhfynts ymfy gwnslx ytljymjw f |nij 
wfslj tk JXL2wjqfyji htsyjsy ktw nsin{nizfq 
companies or peer groups to help companies, 
advisors and researchers evaluate legal and reg2
ulatory risks, devise disclosure strategies and tell 
ymjnw JXL xytwnjx jẍjhyn{jq~ yt gwtfi fzinjshjx3

• A new ESG tab added to the Company Insights 
tẍjwnsl yt mjqu hzxytrjwx -6. xywjfr
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CRIV / THOMSON REUTERS SEMIANNUAL CALL
ELIZABETH OUTLER
ASSISTANT DIRECTOR OF TECHNICAL SERVICES 
SOUTHERN UNIVERSITY LAW CENTER

Ifyj? \jisjxif~1 Ijhjrgjw =1 75761 67?55 u3r3 -JXY.
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Reuters)

Practical Law Dynamic Tool Set

Emily Colbert, vice president of Practical Law, pre2
sented on Practical Law’s Dynamic Tool Set, which 
includes Knowledge Map, Quick Compare, What’s 
Market Analytics, and Matter Maps Interactive.

Knowledge Map

https://crivblog.com/2021/10/04/criv-thomson-reuters-bi-annual-liaison-call/


https://crivblog.com/2022/01/18/criv-wolters-kluwer-bi-annual-call-2/
https://know.wolterskluwerlr.com/LP=2759
https://www.wolterskluwer.com/en/solutions/legal-regulatory/training-support
https://www.wolterskluwer.com/en/solutions/legal-regulatory/training-support
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• Self-paced Tutorials: Short videos designed as 

https://wklrus-td.wistia.com/medias/dtofjpyplx
https://wklrus-td.wistia.com/medias/dtofjpyplx
mailto:legalprotraining%40wolterskluwer.com?subject=
mailto:legalprotraining%40wolterskluwer.com?subject=


http://www.aallnet.org
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